
 

Skipped Pickup Policy: 
 

**Skipped Pickup Policy applies to any condition that would prohibit us from being able to service a stop, 

including, but not limited to: Snow, ice, construction, road blockages, nothing put out for pickup, etc. 

 

Safety:  At over 68,000lbs (gross vehicle weight) our trucks are huge.  Once they start sliding on a 

snow or ice covered road or driveway, they are unstoppable and have the potential for wreaking 

havoc on whatever is in their path, be it property, other vehicles, or children.  Operating safely is 

the #1 thing that we ask of our drivers.   

 

Our Policy:  When it snows, we often are able to make it out and finish the day’s route.  In doing 

so, we avoid delaying hundreds of customer’s pickup day, (sometimes for several days or weeks 

depending on what kind of winter we’re having).  However, many times there are a few houses 

that we are unable to safely get to, (generally less than 10% of our stops for that day).  Any time 

we are forced to skip a stop we will be back on the next regularly scheduled pickup day and will 

be expecting twice the amount of trash at no extra charge.  If the situation repeats again on the 

next scheduled pickup day, as sometimes happens during the blizzard-filled winters, then the 

cycle repeats until the road is safely passable. 

 

When a stop is skipped, for any reason, we wish we could go back and check on it every day until 

it is passable.  However at over $1/mile in fuel cost alone, our trucks are neither cost effective nor 

environmentally conscious.  Route efficiency is very important in our industry.  This all 

necessitates that we have this policy, which is fairly standard for our industry.  We assure you we 

will always do our best to get to you, and we appreciate your patience as we all do our best to 

safely navigate road blockages, school buses, and of course, the always exciting New England 

winters. 

 

Go-Back Fee:  Any time a customer is not picked up for any reason, we can send a truck back once 

a truck and driver is available, for a fee. A separate pickup fee is approximately $50.00*, 

depending on location and subject to change. 
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